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Our goods come with guarantees that cannot be excluded under Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure.

If you have purchased this product in Australia, you should be aware that this warranty 
is provided in addition to other rights and remedies held by a consumer at law. 

If a device becomes defective during the agreed Lux Power Tech factory warranty 
period and, unless this should be impossible or disproportionate, one of the following 
options will be selected at the discretion of Lux Power Tech:

- device repair at Lux Power Tech, or
- device repair at on-site, or
- exchange for a replacement device of equivalent value with regard to model and age.
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